
Channel Partner

IT reseller, Annex Pro, was on the hunt for a new scale-out storage solution to offer customers in 
the media and entertainment field. After one such customer suggested they look at Qumulo for 
its breakthrough modern scale-out storage capabilities, Annex Pro initially thought it sounded too 
good to be true. Fortunately for them, it wasn’t.

Avoiding Me-Too in M&E

Annex Pro is a Vancouver, Canada-based reseller 
of IT solutions for the media and entertainment 
(M&E) market, with a heavy emphasis on the “E” 
side of that field given Vancouver’s prominence 
in film and television. The company has sold 
a diverse range of software, hardware and IT 
infrastructure, even devices like Wacom Cintiq 
tablets. Over the years they sold video and audio 
pre- and post-production equipment, including 
many different types of storage solutions.

A number of years ago, as the company’s 
customers got deeper into data-intensive 
animation and visual effects for TV and film, the 
need to add cost-effective scale-out storage to 
the mix became apparent. Annex Pro’s first foray 
into that storage space was working with a small 
company named BlueArc.

“We had a tremendous amount of success with 
that product line,” says Annex Pro president Kerry 
Corlett. “People loved the technology, and the 
channel team was extremely positive, proactive 
and dealer-focused. We had committed support 
from BlueArc and frankly working with them was a 
big part of our success.”

So, when BlueArc was acquired, Corlett and his 
team weren’t prepared to settle for anything less. 
Yet the new owners failed to carry on the same 
experience and weren’t able to provide the super-
responsive service, knowledgeable team and rate 
of innovation.

“It’s amazing how quickly you can lose credibility 
with customers when you have the wrong vendor-
partner,” notes Corlett. After trying to make it work 
for a period of time, Annex Pro quickly found itself 
on the hunt for a new storage partner.

The problem was that the company had learned 
the value of not being a Johnny-come-lately in 
IT solutions, and scale-out NAS in particular was 
dominated by legacy storage vendors like EMC 
and NetApp… big vendors with very established 
channels and customer bases.

“We really didn’t want to be ‘ just another reseller’ 
for a particular product line from a large vendor,” 
Corlett says. “So when one of our better 
customers called us up and said ‘hey, I’ve got this 
new storage company I really think you should 
look at’ I new we had to jump at the chance.”

At first blush, the Qumulo scale-out storage 
solution seemed too good to be true.

Annex Pro Choose Qumulo as Their Go-To Choice  
for Modern Scale-Out Storage

Key Benefits  
for Annex Pro

• Provides a desirable and highly 
differentiated modern scale-out 
storage offering

• Establishes robust sales pull-
through based on solid industry 
buzz and intense customer interest

• Delivers strong and stable margins 
for a healthy financial business 
model

• Enables better and deeper 
customer interactions through 
Installation Services training

• Creates engaged customer 
sales process through extremely 
responsive and knowledgeable 
Qumulo team

“Honestly, I have never seen  
the type of reaction that I saw 
from customers in those first 
Qumulo meetings. Every single 
one wanted to buy – it was 
merely a question of when and 
how much.”

 — Kerry Corlett,  
President 
Annex Pro
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1485 Venables St
Vancouver, BC, Canada
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The Right Partner. The Right Storage.

Qumulo offers a modern approach to scale-out 
storage, delivering fast, flexible and highly scalable 
storage together with the real-time analytics 
necessary for visibility into data usage and 
performance at petabyte scale. These real-time 
analytics help businesses obtain instant answers 
about their data footprint by explaining usage 
patterns and workload impact on performance 
and capacity.

“Having been in this business for more than 
30 years, I consider myself fairly skeptical,” 
observes Corlett. “I went to the initial meeting with 
Qumulo because I really respect my customer’s 
judgment on technology, but I was having trouble 
believing what I was hearing. My intuition told me 
something good was happening, but Qumulo’s 
ambitions just seemed so high.”

However, as Corlett heard more about what had 
already been accomplished, and, in particular 
how the Qumulo team was working directly with 
customers to develop and refine the product, he 
started to believe. As he got into the technical 
details and demos, any remaining doubts were 
quickly erased.

After sitting in some initial customer meetings 
with the Qumulo team, he knew he had to have 
the product. “Honestly, I have never seen the type 
of reaction that I saw from customers in those first 
Qumulo meetings. Every single one wanted to 
buy – it was merely a question of when and how 
large,” says Corlett.

One of the benefits that comes from working 
with a responsive and knowledgeable vendor 
is that Corlett’s team was quickly able to master 
the Qumulo pitch after just a handful of meetings. 
Accessibility and engagement with Qumulo’s 
team flowed all the way up and down the chain. In 
particular, he appreciated his many meetings with 
Qumulo’s executive team, and the open clarity 
and consistency of message they communicated 
about what the company was trying to 
accomplish, and why. 

The Top Choice in Scale-Out Storage

Annex Pro began working with Qumulo in earnest 
during the Spring of 2014, fortuitous timing given 
the big SIGGRAPH M&E conference was coming 
to Vancouver within a couple of months. As 
Corlett’s team began making calls, that’s when 
the next surprise happened.

“I couldn’t believe the buzz around Qumulo, 
even though the company wasn’t officially 
launched” he says. “Everyone I talked with had 
either already heard of the company, or knew 
someone who had − and they all wanted to hear 
more. We quickly had back-to-back meetings 
lined up at SIGGRAPH with people coming in 
from London to LA.”

Given the demands of visual effects (VFX), 
animation and video processing, these media 
and entertainment customers are always 
looking for modern solutions that add speed and 
efficiency to their operations. Most people are in 
the business because they enjoy the technical 
challenge and creative energy, and that’s what 
Qumulo brings to the table for Annex Pro.

“We feel very fortunate to have gotten involved 
with Qumulo as early as we did. There is a very 
long and fruitful relationship ahead of us since 
Qumulo products have become our ‘go-to’ 
choice in scale-out storage,” says Corlett.

Annex Pro has expanded their relationship 
by recently completing Qumulo’s Installation 
Services Training. In fact, since the team 
considers itself proactive in customer support, 
they jumped at the chance to be on-site with the 
customer from the very first moment. The training 
itself was very straightforward, and Corlett’s team 
feels they’re in a better position to offer on-site 
installation and support for their customers.

Annex Pro values the strong, stable margins that 
come from offering the Qumulo product line. 
Corlett and his team also appreciate the rapid 
two-week software release cycle, which brings 
frequent new features and functionality.

Annex Pro is even considering using Qumulo’s 
popularity in markets such as life sciences or 
oil and gas – markets with a similar voracious 
appetite for storage – as an opportunity to 
expand into new verticals.

“We’re extremely excited about the growth 
potential for Qumulo going forward,” concludes 
Corlett. “In fact, we truly believe – and even tell 
customers – that there will come a point in the 
not-distant future when Qumulo will be the #1 
scale-out storage choice in our industry. It’s just 
inevitable given the way things are going; over the 
next year or two it will be very difficult for people 
to justify buying anything other than Qumulo.”

Annex Pro Case Study

Annex Pro is a Value-Added Reseller in Canada, selling software, hardware and IT infrastructure 
to the Media & Entertainment Industry. Since 1983, Annex Pro has been consulting, training, and 
supporting the creation of visual effects, animation, games, TV/film and all kinds of digital media.

“We truly believe – and even  
tell customers – that there  
will come a point in the  
not-distant future when Qumulo 
will be the #1 scale-out storage 
choice in our industry. It’s just 
inevitable given the way things 
are going; over the next year 
or two it will be very difficult 
for people to justify buying 
anything other than Qumulo.”

 — Kerry Corlett,  
President 
Annex Pro
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